I. Other: SFS Access at Smaller Schools, the Walk-in User Question, Off-Campus Use of SciFinder Scholar
The walk-in user question: The CAS license really wants us to make a good faith effort to inform people what is the proper use of SciFinder Scholar.

SciFinder Scholar at smaller schools: If many of these schools did not take Chemical Abstracts in print before SciFinder Scholar came along, why is there a need to have it available in them now?  According to Patricia Kirkwood in her presentation at New Orleans, the current lowest price for the CA Student Edition through OCLC is $4,900.  Small schools that say they cannot pay anything are a problem from CAS's point of view in dealing with the Board of Directors and the Governing Board for Publishing.

Smaller Schools

i. As far as small schools who never had print- I would suggest that both chemistry-related research and scholarly information have expanded enough, that it is important now for undergrads to have better access to A&I tools.

Walk-in Users

ii. My take:  This is much more enlightened than certain other vendors I could name, but won't...*cough*MDL*cough*
iii. I would like to see CAS drop the in-house use restrictions.  Most other vendors don't have that restriction and it makes access in the library more problematic.  

Off-Campus Access to SFS

iv. Something XYZ said below sparked a question:

How many of you have some form of off-campus access to SFS?

We don't have either VPN or a Z39.50 proxy server, so we don't. (which makes the afternoon traffic jam on SFS a tad more exasperating for users...)

v. ABC has VPN. In addition, the Library uses a product called Citrix ICA for access to stand-alone CD-ROMs and also to client-server software such as Beilstein and SFS <http://www.citrix.com/index.asp> -- users' computers run the Citrix client (available in Windows and Macintosh versions) and connect to the databases on a library server through their web browser.

vi. We are with XYZ - no VPN and our antiquated authentication system is not friendly with Citrix.  However, we are upgrading that authentication system sometime this year and the library is looking at a thin client to serve up our library system and I am hoping to piggy back SFS and BC.  Meanwhile, our turn-aways for SFS are rather ghastly between 11am and 3pm.

vii. We don't have off-campus access. With only 3 users, I am not trying extra-hard to get it either. I thought that SciFinder wasn't Z39.50 compliant so a Z39.50 server wouldn't help would it?

viii. Our tech folks worked on a proxy server solution a while back, but never got it to work.  I know that there is some kind of VPN that is available, and a couple of grad students got it to work for them.  They provided me with instructions on how they did it, but I haven't had any other folks I shared these instruction with succeed.  Our campus computing organization doesn't see this problem as a high priority on their part, so we've just been living with on campus access. 

ix. ABC has not yet tried to tackle the off-campus access problem.  We don't have any VPN or Citrix bells and whistles, and don't expect them anytime soon.  So far, this has not been a hot-button issue with users.  Disappointing to some no doubt, but not a crisis.

x. We have two ways of accessing from off campus.  You can dial into the campus network and recently we got VPN access. 

ABC state also has a State consortia so ABC's turns always run less than 3%--so far.  Limited number of seats is working for us at the moment.  

xi. Concerning off-campus access, we, too, do not have VPN or any other means at the moment. There's interest here, but it's not been a burning issue and so not yet high on my priority list. (But that may change.)

xii. We have found VPN works very well for off-site access to SciFinder Scholar and MDL CrossFire Commander Beilstein.

xiii. ABC has VPN access, but the SFS non-web-browser software requires us to implement the far higher bandwidth option (doubling the data transmitted as it tunnels through the campus network in both directions).  

It seems to work fine.

xiv. We have no VPN, no Citrix, and no off-campus access to SFS.  According to our computer folks, VPN is being looked at, but like other places, not a priority and therefore not imminent.  I have had some requests and I'm sure it is missed by some patrons, but there's not much I can do about it.

xv. Re Off-campus access: At the risk of getting a round of "Oh, that again!", our Citrix/WTS remains a very acceptable method for valid off-campus users to access SFS, Beilstein, and many CD-ROM-based products.

xvi. We currently only have SFS off-campus access for university employees (faculty, staff, and teaching assistants) who are willing to use a 28.8 phone line - it's PPP access and students are not permitted to have an account.  The university's IT department is currently trying to get a firewall working and then to get VPN access - I've been told by at least one IT person that the VPN service they are planning on getting would not work with the SFS software, so when the time comes, I would appreciate having some info from those of you who have got it to work with VPN.

xvii. We have off-campus access to SFS and BC via a proxy relay.  I don't understand it, but I'm happy to give you the name of the guy who does.
